
The CleanPowerSF    Peak Day Pricing  Program 
offers large commercial accounts an opportunity 
to earn an incentive while helping reduce carbon 
emissions. CleanPowerSF will call up to twelve 
Event Days starting July 1. CleanPowerSF’s Peak 
Day Pricing  Program is risk-free.

PARTICIPATION: Peak Day Pricing is open 
to CleanPowerSF customers on E-19, B-19, 
E-20, and B-20 rate schedules. Program 
participants may be on Green or SuperGreen 
service. Program participants may not be net-
energy metered (NEM), standby accounts, or 
enrolled in other demand response programs 
offered by PG&E or other demand response 
program providers, with the exception of PG&E's 
Emergency Load Reduction Program. They also 
must have been an enrolled CleanPowerSF 
customer as of July 27, 2023 (including those 
rejoining CleanPowerSF service who previously 
opted out). Participation in the program is 
voluntary. CleanPowerSF reserves the right to limit 
total participation in the program to 50 service 
agreements.

HOW IT WORKS: Enrolled customers will continue 
to be charged their standard CleanPowerSF 
electric rate with no difference in monthly billing. 
CleanPowerSF determines the customer’s final 
incentive with a one-time calculation after the 
program season.

When the program season ends, CleanPowerSF 
calculates PDP incentives based on the 
customer’s electricity use between 4 and 9 p.m. 
on each PDP Event Day relative to the account’s 
expected electricity use if a PDP Event Day had 
not been called. 

Accounts will be compensated $1.50/kWh of 
load reduction. Accounts that reduce load more 
than 75 percent of the time will be compensated 
at the bonus rate of $1.00/kWh. If the account 
was able to reduce load, the incentive will be 
issued as a one-time bill credit.

The program will call 6-12 PDP Event Days 
between July 1 and October 31.

BILL CREDIT: If the participant has reduced 
electricity use to achieve load reduction during 
PDP Event Days, then the account will earn a one-
time bill credit.

RISK-FREE PARTICIPATION: Participating in the 
PDP program is risk-free. If the participant was not 
able to reduce load throughout the season, the 
customer will not receive any bill adjustments or 
be required to pay penalties or additional charges.

NOTICING ABOUT EVENT DAYS: This year’s 
program season will run July 1 to October 31, and 
6-12 Event Days will be called during that time.
CleanPowerSF will provide notice to participating
customers via its website, along with email or text
messages in the afternoon before an event day.

ENROLLMENT:  
Enrollment is open through July 27, 2023 at 
cleanpowersf.org/pdp

QUESTIONS?  
Review our list of Frequently Asked Questions at 
cleanpowersf.org/pdp-program-faqs

HOW TO ENROLL: Customers must enroll by July 27, 2023 using our online form at cleanpowersf.org/pdp 

FOR MORE INFORMATION: Contact CleanPowerSF at cleanpowersf@sfwater.org or (415) 554-0773.
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